Parts Warranty Report Form

Models Covered: AAW, ABW, AFM, AAL, ABL, AEM, AFW, AAM, ABM, AEW, FCB, FFW, FCW,
FFC, FFD
Also Covered: Drain pans, TXV’s

Completion and submission of this form will allow Aspen to determine the eligibility of the component
for replacement warranty credit. In order for Aspen to process this claim in a timely manner, please
provide complete information; return form and defective part to Claims Department, Aspen
Manufacturing, 373 Atascocita Rd., Humble, TX 77396, Phone (281)441-6500 ext 123.

Please note: Components must be warranted through a wholesale distributor that has an open account
with Aspen. Once the information is received by Aspen, a determination of eligibility for warranty will
be made and if the component is eligible, a credit will be issued to the requesting wholesaler.

Distributor Location
Phone Number Fax Number
Contractor Job Name

Installation Address

Approval by factory rep
Unit Model # Unit Serial #
Install Date Fail Date Inspector #

Reference P/O placed for replacement component

Detailed description of defect

PART/S MUST BE SUBMITTED WITH THIS FORM IN ORDER TO RECEIVE CREDIT

Effective 3/20/09.



